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Massachusetts  Small  Business  Development  Center 
Seventh  Annual  Report 


School  of  Management 

University  of  Massachusetts  at  Amherst 


Dear  Friends: 


As  the  Massachusetts  economy  continues  to  grow  and  provide  greater  opportunities  for  all  the 
citizens  of  the  Commonwealth,  our  small  business  sector  remains  a  key  factor  in  the  Massachusetts 
success  story. 

To  ensure  continued  success  our  economic  development  strategies  must  seek 
new  and  better  ways  to  see  that  the  innovations  of  today  result  in  new  opportunities  for  tomorrow. 
During  the  1987  legislative  year,  working  with  our  state  legislature,  we  reorganized  our  Executive 
Office  of  Economic  Affairs  to  meet  the  challenge  of  tomorrow. 

One  of  the  centerpieces  of  the  reorganization  is  the  creation  of  the  Massachusetts 
Office  of  Business  Development  (MOBD),  with  a  primary  mandate  of  increased  support  to  small 
business.  The  cornerstone  of  this  effort  to  small  business  is  the  partnership  between  MOBD  and  the 
Massachusetts  Small  Business  Development  Center  network,  which  continues  to  provide  high  quality 
assistance  to  our  business  sector. 

The  strengthening  of  the  partnership  between  the  Commonwealth's  principle 
economic  development  agency  and  the  MSBDC  network  will  ensure  that  we  are  prepared  to  meet  the 
challenges  of  the  future. 

Michael  S.  Dukakis 

Governor 
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Dear  Friends  of  the  School  of  Management, 


As  the  newly  appointed  Dean  of  the  School  of  Management  at  the  University  of  Massachusetts/ 
Amherst,  I  am  pleased  to  introduce  the  Seventh  Annual  Report  of  the  Massachusetts  Small  Business 
Development  Center  network. 

This  125th  anniversary  year  provides  an  opportunity  to  reflect  on  the  University's 
past,  its  present  and  its  plans  for  the  future.  As  one  reviews  the  history  of  the  Commonwealth's  Land 
Grant  Institution,  the  public  service  tradition  of  its  faculty,  staff  and  students  have  played  a  major 
role  in  the  contribution  of  the  University  to  the  state's  citizenry. 

The  MSBDC  network  as  the  premier  public  service  program  of  the  School  of 
Management  continues  this  tradition  by  providing  innovative  counseling  and  training  programs  to 
meet  the  needs  of  our  economy's  most  dynamic  sector,  small  business.  The  partnership  which  the 
MSBDC  network  creates  by  linking  federal  and  state  government,  the  School  of  Management  at  the 
University  of  Massachusetts,  a  consortium  of  higher  educational  institutions  around  the  state,  and 
the  private  sector  is  one  which  I  deeply  appreciate.  The  creation  of  partnerships  such  as  these  is 
critical  to  providing  greater  opportunity  for  the  School  to  meet  its  mission  of  teaching,  research  and 
community  service. 

The  agenda  for  the  School  of  Management  is  to  prepare  its  students  to  meet  the 
challenges  of  the  complex  global  economic  system  in  which  we  live.  The  MSBDC  network  should  play 
an  important  role  in  linking  education  and  public  service  to  the  problems  of  small  business.  I  look 
forward  to  your  support  as  we  begin  to  build  on  the  125  year  tradition  of  the  University  of  Massachu- 
setts and  to  pursue  new  opportunities  and  directions  for  the  School  of  Management. 

Sincerely, 


Thomas  O'Brien,  Dean 

School  of  Management 

University  of  Massachusetts/Amherst 
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Dear  Friends  of  Small  Business: 


Small  Business  success  for  the  90's  will  continue  to  evolve  from  an  active  partnership  created  seven 
(7)  years  ago  in  Massachusetts.  This  partnership  consists  of  the  U.S.  Small  Business  Administration, 
the  Executive  Office  of  Economic  Affairs  and  a  consortium  of  colleges  and  universities  directed  by 
the  University  of  Massachusetts  at  Amherst  to  assist  small  business.  The  Massachusetts  Small 
Business  Development  Center  (MSBDC)  combines  Federal  and  State  Government,  academic,  and 
private  sector  resources  and  makes  them  available  to  prospective  and  existing  entrepreneurs.  The 
success  of  this  partnership  has  resulted  in  a  dynamic  counseling  and  training  service  to  the 
Massachusetts  small  business  community. 

The  Small  Business  Administration  Boston  District  Office  is  proud  of  the  profes- 
sional role  the  Massachusetts  Small  Business  Development  Center  has  played,  advising  small 
business  in  the  Commonwealth.  MSBDC  will  continue  to  provide  quality  management  counseling 
assistance  and  training  programs  for  existing  and  future  business  entrepreneurs  in  Massachusetts. 

JohnJ.McNallyJr. 

District  Director 

U.S.  Small  Business  Administration 


Report  from  the  State  Director 


The  University  of  Massachusetts  at  Amherst,  School 
of  Management,  is  pleased  to  provide  you  with  the 
Seventh  Annual  Report  of  the  Massachusetts  Small 
Business  Development  Center  network. 

During  the  seventh  year,  from 
September  30, 1986  to  September  29, 1987,  the 
Massachusetts  Small  Business  Development 
Center  network  counseled  the  largest  number  of 
small  businesses  and  prospective  small  businesses 
in  its  brief  history.  Three  thousand  two  hundred 
and  seventy-two  clients  (3,272)  received  over  23,000 
hours  of  counseling  from  the  professional  staff  of 
its  five  regional  offices  and  two  specialty  centers 
along  with  the  resources  of  our  academic  institu- 
tions and  those  provided  us  by  the  private  sector. 
Fiscal  year  1987  also  saw  the  largest  number  of 
women  and  ethnic  minorities  served  by  the  MSBDC 
program.  Thirty-five  percent,  or  1,140  women-owned 
businesses  were  served  by  the  Massachusetts 
Small  Business  Development  Center  network, 
while  432  ethnic  minority  firms  were  also  served. 

Indeed  the  seventh  year  continued  the 
positive  impact  which  the  Massachusetts  Small 
Business  Development  Center  network  has  had  on 
the  small  business  sector  of  the  Massachusetts 
economy.  The  MSBDC  network  is  proud  of  the 
partnership  created  by  joining  the  federal 
government  through  the  U.S.  Small  Business 
Administration,  the  Commonwealth's  Executive 
Office  of  Economic  Affairs,  a  consortium  of  higher 
educational  institutions  led  by  the  University  of 
Massachusetts  at  Amherst,  and  including  Boston 
College,  Southeastern  Massachusetts  University, 
the  University  of  Lowell,  Clark  University,  Roxbury 
Community  College,  and  the  private  sector,  in  a 
coordinated  effort  to  provide  the  highest  quality 
assistance  to  small  business. 

This  impact  is  not  only  measured  by  jobs 
created,  companies  started,  etc.  but  by  those  seek- 
ing our  assistance  finding  a  quality  program  and 
by  our  assistance  having  not  only  an  immediate 
impact  but  a  long-term  impact.  We  are  happy  to  say 
that  in  a  survey  of  over  626  clients,  86%  have  rated 
the  quality  of  the  counseling  good  to  excellent,  93% 
said  their  request  received  prompt  attention,  70% 
indicated  that  the  MSBDC  assisted  them  in  identi- 
fying other  problems  they  were  unaware  of,  and 
88%  indicated  that  they  would  recommend  that 
other  small  businesses  contact  the  SBDC  program. 

In  addition  to  the  above  immediate  impact, 
during  the  seventh  year,  we  asked  those  clients 
given  twelve  hours  or  more  of  counseling  in  1985, 
using  the  economic  indices  of  employment  and 


sales,  to  provide  us  with  change  in  their  business. 
With  a  response  rate  of  22%  from  existing  compa- 
nies they  stated  that  they  had  experienced  a  38% 
increase  in  sales,  which  in  total  dollars  brought 
them  from  $57  million  to  $78  million,  and  increased 
employment  by  29%  from  a  total  of  863  to  1,077 
jobs.  Eighty-six  percent  of  these  individuals  indi- 
cated that  their  success  could  be  attributed  to  the 
Small  Business  Development  Center  program's 
assistance.  Of  the  53  preventure  clients  responding 
of  the  191  surveyed,  74%  had  started  businesses  in 
1985  or  1986.  Of  these  39  newly-established  com- 
panies, employment  increased  from  1.6  full-time 
employees  to  2.5  full-time  employees  and  their  total 
sales  jumped  from  $1.7  million  to  $4.8  million,  or 
180%  increase  in  total  sales.  Most  importantly,  of 
the  53  responses,  94%  indicated  that  the  efforts 
of  the  Small  Business  Development  Center  helped 
them  either  start  their  firm  or  move  ahead  more 
cautiously. 

Also,  in  1986-1987  over  $11.6  million  in 
new  financing  was  secured  and  229  new  jobs  were 
created  through  the  efforts  of  the  MSBDC  program. 

The  seventh  year  impact  was  not  only 
gained  through  individual  assistance  to  clients, 
but  also  on  a  much  broader  level  due  to  the  fact 
that  the  MSBDC  network  has  been  asked  to  become 
involved  in  assisting  cities,  towns,  and  counties  in 
the  Commonwealth  to  create  an  economic  develop- 
ment strategy  that  has  as  a  major  component, 
small  business.  This  is  an  important  step  to  insur- 
ing greater  small  business  success  in  the  next 
decade. 

The  MSBDC  network  appreciates  the  fact 
that  the  future  holds  new  challenges  and  opportu- 
nities. With  the  dedication  of  our  full-time  staff, 
and  the  continued  partnership  of  the  U.S.  Small 
Business  Administration,  the  Massachusetts  Execu- 
tive Office  of  Economic  Affairs,  the  consortium  of 
academic  institutions  and  the  private  sector,  we 
hope  to  be  in  a  position  to  meet  those  challenges 
and  to  continue  to  have  a  direct  impact  on  the 
success  of  small  businesses  in  Massachusetts. 


John  F.  Ciccarelli 

State  Director 
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"The  help  I  received  i 
was  excellent  in  i 
all  areas ...  As  far  ' 
as  I'm  concerned, 
there  is  no  other 
comparable  service 
available  to  the  sma 
business." 

Cecile  Klavens. 
The  Pickwick  Group.  Inc. 
Wellesley  Hills.  MA 


The  MSBDC  Impact 
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Total  Clients  Counseled 

In  the  seven  years  of  the  MSBDC  program,  15,657 
recorded  clients  have  been  counseled.  Of  these,  the 
percentages  of  women  and  minority  clients  on  rec- 
ord have  continually  increased.  Of  the  3,272  clients 
served  by  MSBDC  centers  in  fiscal  year  1986/87, 
35%  were  women,  and  13%  ethnic  minorities.  The 
Metro-Boston  center  alone  counseled  356  women 
out  of  a  total  737  clients  seen — nearly  half  the 
client  total  for  that  center. 

Training  Programs 

In  its  seven  years  of  activity,  the  MSBDC  program 
has  run  922  educational  programs  at  its  various 
centers,  attended  by  a  total  of  22,295  business- 
people.  1986/87  saw  143  training  programs 
completed,  which  drew  2,649  attendees.  Of  these, 
48%  were  women. 

Economic  Impact 

The  accumulated  economic  impact  of  the  MSBDC 
program  since  its  inception  indicates  a  high  level  of 
effectiveness  in  assisting  small  businesses  to  start 
up  and  stay  successful.  Since  1980,  $85,779,150 
in  financing  for  small  business  has  been  secured 
with  the  MSBDC's  help,  and  2,538  jobs  have  been 
created  within  the  Massachusetts  economy. 

The  economic  accomplishments  of  fiscal 
year  1986/87  include  a  total  of  $11,633,600  in 
secured  financing  for  the  year.  In  addition,  229 
full-time  and  24  part-time  jobs  were  created,  and 
180  full-time  jobs  were  saved  as  a  result  of  the 
program's  assistance  to  small  business. 


Fiscal  Year  1986/87:  Achievements 

Total  Clients  Counseled 

3,272 

Hours  of  Counseling 

23,246 

In-Depth  Clients  (12  hours +  ) 

749 

Female  Clients 

(35%)  1,140 

Minority  Clients 

(13%)  432 

Training  Programs  Provided 

143 

Attendees  (48%  women) 

2,649 

Secured  Financing 

$11,633,600 

Jobs  Created  Full-time 

229 

Part-time 

24 

Jobs  Retained  Full-time 

180 

1980-1987:  Accumulated  Impact 

Total  Clients  Counseled 

15,657 

Training  Programs 

922 

Attendees 

22,295 

Financing  Secured 

$85,779,150 

Jobs  Created 

2,538 

Long-Term  Impact  Evaluation 

In  the  summer  of  1987  the  MSBDC  conducted  its 
fourth  long-term  impact  evaluation  of  clients  whose 
cases  had  been  closed  for  a  minimum  of  one  year 
and  who  had  received  12  hours  or  more  of  counsel- 
ing assistance  from  the  Small  Business  Develop- 
ment Center  in  calendar  year  1985. 

The  results  of  the  first  three  long-term 
impact  surveys  conducted  are  as  follows: 

•  75%  increased  sales 

•  58%  increased  profit 

•  39%  increased  employment. 

This  fourth  long-term  impact  survey  was 
significant  for  a  number  of  factors.  First,  we 
received  the  largest  number  of  overall  returns  from 
existing  business  (22%)  and  preventure  clients 
(28%).  For  the  first  time  we  surveyed  preventure 
clients  and  found  that  of  those  responding,  74% 
actually  started  a  business  and  that  their  activities 
were  expanding.  Most  importantly,  the  survey  indi- 
cates that  through  a  quality  program  of  manage- 
ment assistance  small  businesses  can  increase 
their  business  activities,  create  jobs,  and  contribute 
to  our  overall  economic  vitality.  The  following  are 
the  results  of  those  surveys. 


Existing  Businesses 

22%  response  rate— 94  out  of  418 


Average 
Sales 

Total 
Sales 

Average 
%  Full-Time 
Growtti  Employment 

Total 

Full-Time 

Employment 

1985 

$883,768 

$57,436,50( 

863 

1986 

$943,952 

$78,348,01 

-  38.05   

I  11.97 

1,077 

Preventure  Clients 

28%  response  rate — 53  out  of  191 

Average 
Sales 

Total 
Sales 

Average  Total 
%       Full-Time  Full-Time 
Growtti  Employment  Employment 

1985 

$49,040 

$1,716,387 

1.64 

64 

1986 

$137,483 

$4,811,903 

180.35   

2.46 

96 

MSBDC  Highlights  of  1986/87 


Procurement  Sourcing  Fain  In  a  joint  effort 
between  Congressmen  Edward  P.  Boland  and  Silvio 
0.  Conte,  the  State  Office  and  Western  IVIass. 
Regional  Center,  a  manufacturers'  procurement 
program  was  developed.  The  program  linked  the 
processes  of  procurement  and  quality  control  in  a 
training  format — and  at  the  end  of  the  training, 
each  business  owner  received  one-on-one  technical 
consulting.  The  project  culminated  in  a  Sourcing 
Fair,  with  products  and  capabilities  of  participating 
businesses  being  presented  to  eighty  major  prime 
contractors  and  defense  procurement  officials. 

Manufacturers  Research  Project:  Funded  by 
the  State  Office,  research  conducted  by  Assistant 
Professor  Dean  Schroeder  of  the  School  of  Manage- 
ment, University  of  Massachusetts  investigated  the 
issues  of  competition  and  bringing  new  technology 
to  small  and  medium  sized  manufacturers. 

In  addition,  the  State  Office  supported  a 
project  conducted  by  the  University  of  Massachusetts 
Institute  for  Governmental  Services  to  assess  the 
statistical  process  control  training  and  technical 
assistance  needs  of  small  manufacturing  companies 
in  Western  Massachusetts. 

International  Trade  Needs  Assessment:  The  State 
Office  secured  the  services  of  Professor  Jack  Wolf  to 
interview  and  follow  up  with  his  Small  Business 
Institute  international  clients  to  determine  what 
further  assistance  could  be  provided  to  increase 
their  international  trade  activities.  A  set  of  recom- 
mendations has  been  developed  from  the  inter- 
views, and  is  in  the  process  of  being  implemented. 

Small  Business  Needs  Assessment:  In  FY  1986/87, 
the  State  Office  participated  with  the  State  House 
Conference  Small  Business  Planning  Committee  in 
conducting  a  survey  seeking  input  from  small  busi- 
ness owners  identifying  major  issues  they  wished 
addressed  at  the  June  State  House  Conference  on 
small  business.  16,000  small  businesses  were 
surveyed  to  ascertain  their  position  on  different 
issue  areas. 


general  contracting,  blue  print  reading,  building 
estimating  and  heavy  equipment  estimation. 
Also  included  was  a  computerized  construction 
management  training  seminar. 

Clyde  Mitchell,  Director  of  the  Southeastern 
Mass.  Regional  Center,  was  honored  as  Business 
Associate  of  the  Year  by  the  Southeastern 
Massachusetts  Chapter  of  the  American  Business 
Women's  Association. 

Venture  Forum:  The  Southeastern  Mass.  Regional 
Center,  along  with  SMU  and  10  investment  firms 
and  government  agencies,  sponsored  a  seminar  in 
financing,  to  promote  the  creation  and  expansion  of 
high  growth  businesses  in  the  region.  The  forum 
also  included  a  start-up  clinic  and  a  workshop 
program. 

International  Trade  Breakfast:  The  first  in  a  series 
of  International  Trade  Breakfasts  was  sponsored 
this  year  by  the  Southeastern  Mass.  Regional 
Center,  featuring  a  representative  from  World 
Bank.  The  breakfasts  are  attended  by  small 
business  clients  and  featured  speakers. 

Assisted  Displaced  Workers  as  a  result  of  several 
major  shutdowns  in  Western  Massachusetts  to 
assess  the  option  of  self-employment  by  conducting 
training  and  providing  counseling. 

Marketing  Analysis:  Utilizing  the  resources  of  the 
School  of  Management's  Marketing  Department, 
the  Western  Mass.  Regional  Office  conducted  an 
in-depth  analysis  of  the  Springfield  business 
district  known  as  the  "X".  The  analysis  provided  the 
merchants  with  a  strategy  to  enchance  business 
activity  in  the  area. 
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Special  Training  in  the  Construction  Industry:  A 

special  training  project  begun  by  the  MBTRC  and 
slated  to  continue  is  the  series  on  the  Construction 
Industry  and  Building  Trades.  With  collaboration  by 
the  Contractor's  Association  of  Boston,  and  Beacon 
Construction,  the  program  includes  basics  in 


"The  SBDC  has  been 
very  helpful  in  pro- 
viding advice,  litera- 
ture, and  hands-on 
assistance  that 
pointed  the  endeavor 
in  the  right  direction. 
Thank  you  for  every- 
thing. The  rest  is  up 
to  us." 

George  Greene, 
Telepak 
Lakeville,  MA 


Economic  Development 


MSBDC  Advisory  Council 


In  recent  years,  the  role  of  small  business  as  an 
important  player  in  our  local,  state,  and  national 
economies  has  become  a  better  understood  and 
more  integral  part  of  overall  economic  development 
strategies.  As  this  awareness  has  developed,  the 
Massachusetts  Small  Business  Development  Center 
network  has  been  called  upon  with  more  frequency 
to  participate  in  broad  efforts  to  encourage  eco- 
nomic development  within  the  state 

This  activity  represents  an  important 
aspect  of  the  full  array  of  services  and  skills  pro- 
vided by  the  MSBDC.  It  is  through  this  participation 
in  development  programs,  along  with  local,  state, 
and  national  officials,  that  a  better  climate  for 
small  business  development  is  created. 

Some  examples  of  the  fiscal  year  1986/87 
economic  development  activities  include: 

Membership — Board  of  Governors,  Chicopee 
Business  Development  Center 

Membership — State  House  Conference  Small 
Business  Executive  Committee 

Franklin  County  Incubator  Committee 

Southeastern  Economic  Development  Incubator 
Project 

North  Attleboro  Downtown  Merchant  Planning 
Board:  Effect  of  New  Mall  on  Downtown  Businesses 

Southeastern  Massachusetts  Economic  Conference: 
co-sponsored  and  participated  along  with  five 
mayors  of  Southeastern  Massachusetts  cities  and 
towns 

Participated  with  Southbridge  community  to  help 
establish  a  42  store  "Main  Street  Mall"  selling  local 
goods  and  services 


Chairman: 

Lawrence  S.  Nannis,  Director 
Levine,  Zeldman  &  Daitch,  PC 
1309  Beacon  Street 
Brookline,  Massachusetts  02146 
(617) 731-0041 


"The  SBDC  helped 
us  tremendously 
up  front  and  also 
followed  up  on 
several  occasions 
as  to  our  progress, 
problems,  etc." 

Richard  Boyle, 
Eastern  Cleaners  Corp. 
Maiden,  MA 


Members: 

Charles  F.  Anderson, 
President 
Garden  Path,  Inc. 
43  Pearl  Street 
Springfield, 
Massachusetts  01118 
(413) 737-5307 

Gary  A.  Barron, 
Exec.  Vice  President 
Barron  Real  Estate 
P.O.  Box  220 
Chestnut  Hill, 
Massachusetts  02167 
(617)  734-5900 

Jaymie  Chernoff, 
Director  of 
Industrial  Relations 
and  Regional 
Development 
University  of 
Massachusetts 
Amherst,  MA  01003 
(413) 545-2211 

Pat  Cronin, 
Assistant  Secretary 
Executive  Office  of 
Economic  Affairs 
One  Ashburton  Place, 
21st  Floor 
Boston, 

Massachusetts  02108 
(617)  727-8380 

Anne  R.  Cross,  President 
Sun  Energy  Systems 
and  Equipment 
316  Merrill  Road 
Pittsfield, 

Massachusetts  01201 
(413) 447-7658 


Dianne  Fuller  Doherty 

Doherty/Tzoumas 

Marketing 

75  Dwight  Street 

Springfield, 

Massachusetts  01103 

(413)  737-6165 

Joseph  S.  landiorio, 
Attorney 
Law  Offices  of 
Joseph  S.  landiorio 
260  Bear  Hill  Road 
Waltham, 

Massachusetts  02154 
(617)  890-5678 

Marilyn  Messier 
Mace  Messier 
Design  Associates 
311  Great  Road 
Littleton, 

Massachusetts  01453 
(617)  486-9636 

Robert  J.  Potheau, 
President 
Apollo,  Inc. 
4  Main  Street 
Medway, 

Massachusetts  02053 
(617) 367-4505 

Kenneth  J.  Smith, 

President 

Massachusetts 

Business  Development 

Corporation 

1  Liberty  Square, 

9th  Floor 

Boston, 

Massachusetts  02108 
(617) 350-8877 


Massachusetts  Small  Business 
Development  Centers 
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MSBDC  Unit 


Sponsor 


Name 


Title 


Address 


State  Office 

Univ.  of  Massachusetts 

John  Ciccarelli 
Georgianna  Parkin 
Brenda  Bergstrom 
Nancy  Haskins 
Michele  Beauregard 
JoAnn  Crevier 
Michael  Markham 

State  Director 
Administrator 

State  Training  Administrator 

Administrative  Assistant 

Secretary 

Secretary 

State  Liaison 

205  School  of  Management 
University  of  Massachusetts 
Amnerst,  MA  UlUUo 
(413)  549-4930  extension  303 

(617)  727-4005 

Manufacturers  Assistance  Program 

Univ.  of  Massachusetts 

Paul  Vande  Geer 

Program  Manager 

205  School  of  Management 
University  of  Massachusetts 
Amherst,  MA  01003 
(413)  549-4930  extension  303 

Capital  Formation  Service 
East 

Boston  College 

Don  Rielly 
Francis  Lee 

Director 

Financial  Analyst 

Boston  College 

96  College  Road — Rahner  House 
Chestnut  Hill,  MA  02167 
(617)  552-4091 

Capital  Formation  Service 
West 

Univ.  of  Massachusetts 

Vincent  Natale 

Associate  Director 

205  School  of  Management 
University  of  Massachusetts 
Amherst,  MA  01003 
(413)  549-4930  extension  303 

Western  Mass.  Regional  Office 

Univ.  of  Massachusetts 

Merwin  Tober 
Katherine  Dew 
Gina  Collins 
Daniel  Maruszczak 
Geraldine  Calcasola 
Sahil  Sheth 

Director 

Sr.  Management  Counselor 
Management  Counselor 
Management  Counselor 
Training  Coordinator 
Secretary 

101  State  Street— Suite  #323 
Springfield,  MA  01 103 
(413)  737-6712 

Metro  Boston  Regional  Office 

Boston  College 

Jack  McKiernan 
Don  Rielly 
Francis  Lee 
Bert  Mendelsohn 
Joseph  Andrews 
Rosemary  Klein 
Beverly  Canavan 

Director 

Sr.  Management  Counselor 
Sr.  Management  Counselor 
Sr.  Management  Counselor 
Sr.  Management  Counselor 
Administrative  Assistant 
Administrative  Assistant 

Boston  College 

96  College  Road — Rahner  House 
Chestnut  Hill,  MA  02167 
(617)  552-4091 

Northeastern  Regional  Office 

University  of  Lowell 

Rudolph  Winston 
James  Nelson  Jr. 
Leonard  Douglas 
Henry  Turner 
Kobert  iNee 
Janet  Fleury 

Director 

Management  Counselor 
Management  Counselor 
Management  Counselor 
Management  Counselor 
Secretary 

University  of  Lowell 
450  Aiken  Street 
Lowell,  MA  01854 
(617)  458-7261 

Southeastern  Regional  Office 

Southeastern  Mass.  Univ. 

Clyde  Mitchell 
Helena  Amaral 
Whaleiand  Cross 
James  Sullivan 
Edmond  Tremblay 
Carol  Richards 

Director 

Management  Counselor 
Management  Counselor 
Management  Counselor 
Management  Counselor 
Administrative  Assistant 

200  Pocasset  Street 
P.O.  Box  2785 

CnW   D;,,nr     h/lA  (10700 

rail  Kiver,  MA  u/./6c 
(617)  673-9783 

Central  Mass.  Regional  Office 

Clark  University 

Lee  Morrill 
Michael  Holbrook 
Sheila  Laperte 
Karen  Morrison 

Director 

Management  Counselor 
Management  Counselor 
Assistant 

Graduate  School  of  Management 
Clark  University 
950  Mam  Street 
Worcester,  MA  01610 
(617)  793-7615 

Minority  Business  Training 
and  Resource  Center 

Roxbury  Community  College 

Ken  Edison 
Ives  Isodor 
Sandy  Jemison 
Stacey  Teixeira 

Director 

Management  Counselor 
Administrative  Assistant 
Administrative  Support 

625  Huntington  Avenue 
Boston,  MA  02115 
(617) 734-0094 

North  Shore  Satelite  Center 
(affiliated  with  Northeastern 
Regional  Office) 

Salem  State  College 

Richard  Hill 
Lisa  Carter 

Director 
Secretary 

262  Loring  Avenue,  Alumni  House 

Salem,  MA  01970 

(617)  741-6000  extension  293 
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MSBDC  Statewide  Network 
Regional  Office  Locations 
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"Let  the  small  busi- 
ness owner  know 
you're  available  for 
assistance.  Maybe 
then  the  percentage 
of  failed  businesses 
wouldn't  be  so  high." 

Sandra  Caligaris, 
Monty's  Pasta  Co. 
Leominster,  MA 
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"I'm  more  than 
satisfied  with  the 
consulting  help  I've 
received.  It  has  refo- 
cused  and  clarified 
the  direction  my 
business  has  taken." 

Kathy  Fletcher,  CommTECH 
Bridgewater,  MA 
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STATE  OFFICE 

CAPITAL  FORMATION  MANUFACTURERS 
SERVICE/WEST     ASSISTANCE  PROGRAM 


•  WESTERN  MASSACHUSEHS 
REGIONAL  OFFICE 


•  CENTRAL 
MASSACHUSETTS 
REGIONAL  OFFICE 


METRO  BOSTON 
REGIONAL  OFFICE 

CAPITAL  FORMATION  • 
SERVICE/EAST 

MINORin  BUSINESS 
TRAINING  AND 
RESOURCE  CENTER 
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SOUTHEASTERN 
.REGIONAL  OFFICE 


"Countless  sessions 
were  of  tremendous 
assistance  to  me  as  I 
worked  through  the 
details  of  my  busi- 
ness plan.  The  steady 
and  encouraging 
support  was  the 
major  reason  I  was 
successful  in  secur- 
ing a  business  loan." 

Catherine  Winship 
Colrain,  MA 


"The  SBDC  helped 
point  out  early  prob- 
lems that  if  left  unat- 
tended would  have 
caused  our  company 
to  fail.  Their  sugges- 
tions in  directing  our 
product  lines  have 
helped  our  company 
grow  ten  times  in 
only  6  months. 
Bravo!" 

Christopher  Dunigan, 
Ratine  and  Co. 
Boston,  MA 
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Regional  Office  locations 
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NORTHAMPTON 


I  m  more  than 
satisfied  with  the 
comylting  help  I've 

for^.vpH  It  ho^  refo- 

led 

ai  my 
« taken  " 


■  ■_ 


K  ■ 

.  ■  " 


STATE  OFFICE 

AL  FORMATION  MANUFACTURERS 
SERVICE/WEST     ASSISTANCE  PROGRAM 


•  \|iSTERN  MASSjCHUSEHS 
EGIONAL  OFFI 


•  CENTRAL 
MASSACHUSETTS 
REGIONAL  OFFICE 
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MINORITY  BUSINESS 
TRAINING  AND 
RESOURCE  CENTER 
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MC  helped 
point  out  early  prob- 
lems that  if  left  unat 
tended  would  have 
caused  our  company 
to  tail.  Their  tii??^' 
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The  Massachusetts  Small  Business  Development 
Center  is  a  partnership  of  the  U.S.  Small  Business 
Administration  and  the  Executive  Office  of  Eco- 
nomic Affairs  through  the  University  of  Massa- 
chusetts/Amherst  under  cooperative  agreement 
SB-2M-00040-08.  The  MSBDC  is  a  resource  of 
SBA's  Business  Development  Service  Network. 
For  further  information  regarding  SBA,  State  or 
MSBDC  programs,  please  contact  the  MSBDC  at 
413/549-4930  ext.  303. 


